
DEPARTMENTAL SURVEY 
PUBLIC WORKS DEPARTMENT – FLEET SERVICES 
AL UPTON  MANAGER, FLEET SERVICES 
   
   
In an attempt to provide Outstanding Customer Satisfaction, we are asking for 
your valued opinion.  Please complete the survey below, and return to Fleet 
Services.  Our goal is to improve or make changes where necessary to better 
serve you.  Please provide comments/suggestions. 
 
 

• Was the repair work done to your satisfaction? 
 

o Yes 
o no 

 
• Were personnel courteous and efficient? 

 
o Yes 
o no 

 
• Was the vehicle completed in a timely manner? 
 

o Yes 
o no 

 
• Were inquiries handled to your satisfaction? 

 
o Yes 
o no 

 
• How would you rate this over-all facility? 
 

o Satisfied 
o Unsatisfied 
 

 
Comments/Suggestions : 

 
 
 
 
 
 
 


Off
Off
Off
Off
Off
Off
Off
Off
Off
Off
	: 
	Enter Comments Here: 
	PrintButton1: 
	EMailSubmit: 
	ResetButton1: 



